WINTER GUIDELINES

Preferred Plan: Sign up for storage and engine winterization by October 1st, then pay your $500
summer deposit (due then anyway) together with your winter bill in full and you will get a FREE
bottom wash, FREE pump-outs at your slip for next summer, and GUARANTEED same slip. Your
winter contract must include engine winterization to be eligible for these discounts.

If you are not taking advantage of the Preferred Plan, we ask that you sign up for winter by October
15th with a 50% deposit, and the balance will be due within 30 days. We also have several payment
plans available that are outlined below.

We CANNOT store your canvas, not even for a day — if you are getting shrink wrap and want to
take your canvas home, you need to get it off your boat before the boat gets wrapped. Also, please
understand that the charge for shrink wrap does not include taking down your existing canvas; you
may either pay the $75 canvas removal fee and your canvas gets stored in the cabin of your boat, or
you may take it down yourself and leave it in your boat where you want it.

Any grills, shade structures, ground covering, plants, etc left at your slip after October 1st will be
subject to being moved at our convenience if they impede the blocking of boats for winter storage, for
which we accept no responsibility. We consider any belongings left after November 1st as abandoned
and will dispose of them accordingly.

Winter outdrive service does not include splitting the drive and replacing the impeller and/or seals.
Unless you specify to the contrary, based on our service records, we will replace your impeller every 2
years. Parts and labor for seals and impellers will be billed separately from your winter contract.

Most boats have two sets of zincs; the zincs billed during the winter season are for your outdrive(s).
The zincs billed in the spring are for the boat, as it is launched. You are not being billed twice for the
same zincs.

There are no refunds for selling and/or removing your boat before the end of the winter season
(March 31st).

10 Month Interest-Free Budget Plan For Year ‘Round Customers: You make your $500
deposit for next summer, and then we combine your winter bill with the balance of your summer bill
and divide it into 10 equal payments. The first payment is due October 15t and then each subsequent
month ending the following July 15th. A credit card on file is required as we auto-debit your
card each month. Sign up for this service in the office and see Karen.

4 Month Interest-Free Budget Plan for Winter Only: We take your winter contract and divide
it into 4 equal payments. You make your first payment when you sign up for winter with the next
payment due December 15t and then each subsequent month ending the following February 15th. A
credit card on file is required as we auto-debit your card each month. Sign up for this service in
the office and see Karen.



