Please, at least, read the bold print herein:
We want to earn your business
WakeSide wants to continue to offer a good value storage program that keeps ahead of the maintenance issues on your boat as well as we can.  Your boat will receive what we believe is the full service winterize and storage- just like we winterize and store our own boats.  If you have been with us for a while- you know what to expect.  If you are a new customer, and not mechanical- you are in good hands.  If you want details or have questions please call. 

Our legal contract is outlined on the reverse of the storage agreement.
It is short and to the point.  Please read it and acknowledge an understanding of it when you sign you storage agreement.  
Your boat will be topped off with gas at our going rate.
If we pick your boat up, we drive and winterize your boat so even if your gas was overflowing last time you used it, expect a small bill.  Our insurance company mandates that we store our boats full of gas because a full tank is less volatile.  Please understand that we use higher octane fuel that is treated and stabilized for long term storage.  Less expensive gas varnishes and causes fuel system trouble in as short as 30 days.  Yes, we know our gas is more expensive than the gas at the local station.  Yes you will be billed accordingly and fairly.  If you are uncomfortable about this or have any questions please call Jeff before signing up for our storage!  We want your boat to be safe this winter and run soundly next summer.  
We will not be responsible for any items that are not permanently affixed to your boat.
We have plenty of our own brand new cool tubes, toys and accessories at the shop and we don’t want or need anything else that doesn’t belong to us.  Further, we do not inventory and track what is on your boat when we pick it up and thus have no way to know what was/wasn’t there in the fall.  As you may understand memories fade and/or things have a way of disappearing when we are not specifically tracking them.  So please plan to remove your possessions or shoulder the risk of leaving them in the boat.  We know that our employees and customers are good and honest.  We almost never have problems with this, but when we do, it is very frustrating for everyone.  If you can’t live without it, remove it from the boat this fall!  It will not be replaced at our expense.
Dead Batteries, No Keys and lifts/docks that are not installed will be charged accordingly. 
These situations put a major cramp in our program and really slow us down in a very busy season.  We try to make storage very easy for both you and us, but we do not like to hotwire boats nor swim them across the lake.  Leave the keys in the boat or drop them off at WakeSide in advance of your storage period.  We schedule around the weather and 350 other boats and do not make specific appointments or call in advance.  Pick your dates, put it on the calendar, leave the keys and trust us, please!  If you want us to deal directly with your dock installer, tell us who handles that for you.  And please understand that if they are behind in the spring, we can’t necessarily make up those lost weekends for you.    Finally, your dock and lift must be installed at the BEGINNING of your storage period.  Please don’t ask us for specific days or weeks in your storage period.  Give us two weeks to schedule you in and please be prepared for us.  
Most importantly, thanks for your business!
We sincerely hope that you recognize that we love what we do and we understand that you make it possible by trusting us with your business.  You are the most important part of our business.  We realize that if we keep you happy, we will be happy too.  We think we’re pretty good, but we know we’re not perfect.  Please let us know if you ever think we’ve missed something so we can try to make it right. See you in the spring!  We’ve got some cool stuff planned for next season.
