Congratulations!
Skyline Marina

To you and your team on maintaining
Marine Five Star Dealer Certification on October 31, 2011

We want to officially congratulate you on your successful continuation as a Marine Five
Star Certified Dealership. Your success in achieving this distinct honor exemplifies your
continued commitment to maintaining higher standards in customer service and employee
satisfaction. We also recognize your unwavering dedication to continuous improvement
in sales and service excellence through effective and efficient processes.

Becoming and maintaining status as a Marine Five Star Certified Dealer is a very distinct
honor, and is widely recognized throughout the Industry today. Your leadership and
dedication to this effort as a Marine Dealer serve as a role model for others in the
Industry.

Again, thank you for your commitment to the Marine Industry, and for your dedication to
delivering the best possible boat ownership experience for your customers.

Warmest regards,
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Phil Keeter Thom Dammrich

~ President MRAA President NMMA



